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M U R P H Y

a s s o c i a t e s
Enhancing business results through peopleTM

CUSTOMER SERVICE 
PROGRAMS

Customer Care Basics
This 2-day training program for both novice and seasoned customer service professionals explores the
essential skills and abilities that are used by positive, motivated customer service professionals to deliver
exceptional customer service.  It provides participants with the opportunity to develop and/or refresh 

attitudes and techniques that facilitate communication and problem 
resolution while maintaining balance and minimizing stress. 

Upon program completion,  participants will be able to distinguish 
their customers, recognize and manage challenges to customer service,
interpret key customer service skills, understand the benefits and the
results of active listening, use questions to effectively examine issues, 
utilize cooperative language and listening strategies to manage problems
and complaints, deploy specific techniques to manage stress and maintain
a positive outlook. 

Managing Everyday Hassles in the Workplace
This 1-day training program is intended for professionals in all industries and deals with the effective 
management of everyday hassles that arise in the workplace between co-workers, employees and manage-

ment and/or customers. The program focuses on the key skills and abili-
ties needed to handle/resolve these situations.

Upon program completion, participants will be able to identify reasons
for conflict, recognize different reactions to conflict, practice listening
skills needed to promote resolution and utilize cooperative language skills
to foster ongoing communication.


